
 

 

 

 

 

 

 

CUSTOMER SATISFACTION REVIEW 

 

 

 
B B C 

BB Cement (PTY) LTD 

2003/023458/07 

P O Box 15230 

Lynn East, 0039 

Tel: 083 269 0118 

Fax: 086 648 5335 

E-mail: info@bbcement.co.za 

 

1. IDENTIFICATION: 
 

Client:  _________________________________     Contact Person:  _______________ 

 

Tel no:  _______________     Cell no:  _______________ 

 

E-mail address:  _________________________________ 

 

 

 

2. DELIVERED PRODUCT INVESTIGATION: 
 

a. Cement Type:    BB-25    and/or    BB-35R    and/or   BB-45    and/or   BB-66     

 

b. Was correct product delivered? 

c. Was the correct quantity delivered? 

d. Were all pockets intact at the time of the delivery? 

e. Were product protected against deterioration during transport? 

 

3. CLIENT SATISFACTION: 
 

a. Were you kindly attended to when you placed your order? 

b. Did the product delivered perform to your requirements? 

c. Was the product delivered on time? 

d. Were the truck driver & loaders working efficiently on site? 

 

4. APPRAISE QUALITY OF SERVICE: 

 

a. Order satisfaction? 

b. Product quality? 

c. Delivery time?  

d. Operator’s efficiency on site? 

 

5. COMMENTS: 

___________________________________________________________________________

___________________________________________________________________________ 

___________________________________________________________________________ 

  

 

 

_______________  _______________   _______________ 

SIGNED    DESIGNATION:    DATE: 

Y N 

Y N 

Y N 

Y N 

Y N 

Y N 

Y N 

Y N 

Excellent Good Fair Bad 

Excellent Good Fair Bad 

Excellent Good Fair Bad 

Excellent Good Fair Bad 


